BEFORE THE DIVISION OF INSURANCE
DEPARTMENT OF LABOR AND REGULATION
STATE OF SOUTH DAKOTA

EN THE MATTTR OF
JOUN HANCOUK Bl &
HEALTHINSURANCE COMPANY

CONSENT ORDER

—

fn resolution of the above matter and in ew of issuance of a Notice of {earing and a formal hearing,
the undersigned parties do herehy agree w the following:

JOHN HANCOCK LIFE & TEALTH INSURANCE COMPANY (-JOHN HANCOUK L&)
whese address of record is PO Box 717, Boston, MA 02117, 35 an insuranee company holding o
certilicate ol authority 1o tansact business in the State o2 Soutl Dakota:

JONN HANCOCOK L& s aware that the South Dakota Division of Insurance {"Division™) has
conducted an-investigation ol its msurance-related activities in 3outh Dakow

The Division has alleged the following:

1y A Market Survey submitied in 201 by JOUN HANCOCK L&t indicated that GETC policies
were being markeied by JOHN HANCOCK L&l

2) The Division reccived information from a submited 2012 Markel Survey that JOIN
PANCOCK 1.&1 had discontinued sales of group long -lerm groap care COLTCT) policies;

3y The Division received correspondence on May 21, 2012 from JOHN HIANCOCK L&l which
indicated that JOHN HANCOCK L&l ceased marketing GETC polivies without notice to the
Divisien:

41 101N HANCOUK 1.&IE did not provide 90 days™ notice of its intent 1o cease marketing i1s
GLTC block of business. @ violgion of SDCT. § 58-11-02:

5) The wbove-cited conduct may be grounds for the revocation oF suspension of” JOHN
HANCOCK E &1y eertificats of authority in South Daxola pursuant io SDCLL§ 58-6-46:

TOTIN TTANCOCK L& is aware of and understands the nature of the charges und has been informed
that it has the right o anlice. hearing. and appeal. and that by agrecing to and signing this Consent

Order waives these rights:

Ly return for JOHN TTANCOCK. L&t agreeing to the provisions of this Consent Order, the hvision
agrees not 1o preceed o hearing and agrees that this Consent Order will constitute an informal
disposition of this licensing matter pursuant 1o SHCT § 1-20-20

JOHN HANCOCK L& agrees 1o a monetary penalty in the amount of £2.500 pursuant to SRCT§
38-4-28.1 in lieu of contesting this matter formaliv: and




JOVN HANCOCUK L& Rarther agrees to conduet itsell in cocordance with the insuranee Taws and
regulitions of the State of South Dakow. and

JOHN HANCOCK L&D turther agrees that this Consent Crder may be considered i any Riture
licensing procedures with the 1 vision and for the purpose ol determining the appropriate sanction in
any Tuture actions with the Division lor any vielaion of the Lavs or regulations ol the State ot South
Dahoeta or for failing w abide by any order of the Directer:

Wherelore, gond cause appearing from he loregoing. it is hereby ORDERED that JOHN HANCOCK

Lall pay w0 moenztary penalty in the amount af $2.300 payable ¢ ~South Bakot Division of

Isuranee” e submitied with this corapleted Corsert Order for deposit in the general ind of the
State of Sowth Dakota: and it is fusther

GRDERED that should 1OTIN TTANCOCN L& fail o comp'y with the provisions of this Grder. the
Division may seek the suspensien or revocation of JOIN HANCOUK L& s Certilicate of Authorisy
at hearing pursuan. W SHCT, § 38-6-:46. or scek other remedies avaitahle at ko und iC1s Rarther

ORDBERED that the use of this Cansent Order Tor competitive durposes oy an insuranee agent or third-
party administrator holding a Heense in the State of South dakota, or avoany company holding o
Certificate of Authority, or by anyone on their dehalll may be deemed untiir competition and be
wrounds For stspersion or revocadon of said license or authority: and it s further

ORDERED that the provisions of this Consent Order shall be effective from the date the Direetor signs
this Order.

- 2 Z )
Pated at Picrre. South Bakota this 3 day nt'_/?//‘/f*’(}’j; L2012

ber. Director
sauth Dakota Division ol Insurance

The undersioned. on bekalf of JOIIN HANCOCK [.&TIL represents it understands the terms ol this

Consent Order and the waiver ol i Is due process rights and voluntarily erter into this Consent Order.
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